
Australian Guild of Music Education  

Information Privacy Policy 

Purpose

This policy outlines AGME requirements for the conferral of higher education awards and 
documentation of student results. It aims to ensure the integrity of AGME higher education 
awards and that students are appropriately qualified prior to conferral of an award.

Policy principles

This policy reflects AGME’s commitment to students as set out in the AGME Strategic Plan and 
AGME Teaching and Learning Plan. The policy is underpinned by the following principles.

• AGME only awards qualifications if a course of study leads to the award of that 
  qualification and all of the academic requirements of the course and student obligations 
  have been met.
• Where requirements have been met, AGME will issue awardees with authorised 
  certification documentation. This includes a testamur and record of results or 
  graduation statement that meet the requirements of the Australian Higher Education 
  Standards Framework and Australian Higher Education Graduation Statement (AHEG).
• Certification documentation will include appropriate recognition of the qualification 
  under the AQF. Qualifications that do not align with the AQF will not use nomenclature 
  that may indicate or imply recognition under the AQF or equivalency to an award under 
  the AQF.
• AGME will take steps to ensure its certification documentation is readily distinguishable 
  and is protected against fraudulent use or reproduction. This includes an authorised 
  and verifiable process for issuing replacements.
• Students who complete one or more units of study that do not lead to the award of a 
  qualification will have access to a record of results for the units of study undertaken.

Scope

This policy applies to all higher education courses and awards offered and conferred by AGME.

Governing authority: Higher Education Committee 

Responsible officer: Program Director 

Date of approval: 8 Feb 2018

Date of effect: 1 May 2018

Review date February 2023
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Definitions

AQF: Australian Qualifications Framework
Testamur: the certificate issued by the authority of the relevant governing body of AGME and 
presented to a graduate when a qualification is conferred

Procedures

The following procedures apply to the conferral of awards and documentation of student 
achievement.

1. The Program Director assesses the eligibility of students to graduate from an AGME 
    higher education course of study. If requirements have been met, notification will be 
    forwarded to the Academic Board. The Academic Board will assess and confirm that 
    the nominated students have met all academic requirements and are eligible for 
    graduation. The Academic Board will make a recommendation to the Higher 
    Education Committee that a student has met the academic requirements and is 
    eligible for graduation.

2. A student may not graduate if they have not met the academic requirements of the 
    course. Where a student has been assessed as not having met the requirements, the 
    student may apply to the Program Director for a review of the decision by the 
    Academic Board. AGME will aim to undertake a review within one month of the 
    request. The review outcome is final and reasons will be communicated to the 
    student.

3. Subject to confirmation of completion and eligibility to graduate, students may elect to 
    graduate at a ceremony or in absentia. The Program Director will communicate with 
    students who have completed their course of study and are eligible to graduate to 
    confirm arrangements. This will include details of the academic records to be provided 
    to students, the graduation ceremony (date, location, dress requirements, guests) and 
    the collection or delivery of documentation if graduating in absentia.

4. AGME may withdraw or revoke any award if it was issued in error. This is to maintain 
    the integrity of AGME awards and the higher education system. In such an event, 
    AGME will communicate the reasons for the withdrawal and arrange for the return of 
    the inaccurate testamur / statement of results to AGME. Where relevant, AGME will 
    arrange for a corrected testamur / statement of results to be issued.

5. If a student dies, the Program Director has the discretion to recommend the award of     
the qualification posthumously, where the student would have reasonably been     
expected to complete their course of study and had already completed a substantial     
proportion of the requirements (e.g. two thirds). AGME will engage with family     
members with sensitivity and discretion, taking into account their wishes.

6. Where a testamur has been lost, damaged or destroyed or if the student’s name has 
    changed, a replacement testamur may be issued. Prior to issuing a replacement, 
     AGME requires: the return of the original testamur or a statutory declaration (if lost/
    destroyed) and proof of name change (where applicable). The testamur will indicate it 
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    is a replacement and will be signed by the Chair of the Academic Board and Chair of 
    the Higher Education Committee. AGME may charge a fee to cover administrative 
    costs to re-issue the testamur.

7. Higher education students can request a transcript of their completed units of study at 
    any time during or after the completion of their studies. An application to the Program     

Director will need to be submitted.

8. AGME will maintain a register of all testamurs issued and retain a copy of student 
    results on the student file. Award conferral is public information: AGME may publish 
    graduates’ names and awards conferred, and their conferral dates.

Implementation & Monitoring

It is each student’s responsibility to ensure that they have completed all the requirements for 
their course of study and met their obligations in order to be eligible to graduate.

All staff shall be responsible for following this policy and ensuring the requirements of the 
Higher Education Standards Framework are met for the conferral of awards and issuing of 
documentation on student’s study and achievement.

The Program Director shall lead the implementation of this policy.

Reports will be made to the Academic Board and Higher Education Committee on the operation 
of this policy on an annual basis.

Accountability

The Higher Education Committee has responsibility for the approval and oversight of the 
implementation of this policy.

Review Procedures
This policy will be reviewed every five years by the Higher Education Committee or as anytime 
considered necessary by the Higher Education Committee or Program Director.
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